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Date :

Citibank Korea Inc.
GTS/Client Delivery
Head Office 15th

39 Da-Dong, Jung-Gu,
Seoul 100-180

Korea

Attn :  Client Delivery Department Head

RE: CitiDirect® Online Banking — Request to add/delete service package
Dear Sir,

I(We) request the following services to be added to/deleted from:

Client Definition in CitiDirect:

Service Name

Action Type

ADD DELETE Service Name
O ] AFRD (Automated File and Report Delivery)
O Ol Event Notification
Ol | S/MIME
Ol Ol CFX(Citi File Exchange)

Charge Debit Account :
Pricing:

] Monthly:

O One-time:

For and on behalf of

Authorized Signatory Authorized Signatory
Name Name
Designation Designation

Date Date



